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MoAttikn Motdtntacg

Opapa Kkar okotrdg Tng Aloiknong Kal Tou TPOCoWTTIKOU OTo «TuAua  YtroBonBoluevng
Avatrapaywyrfig Tou Apetaiciou Noookopgiou » €ival va TTPOyPATOTTIOIOUUE UE OO@AAEID KAl
EMTUYXia TNV ATTOQACT TEKVOTTOINONG TWV 0GOEVWYV Pag Pe Hovadiko aKoTrd Tn yévvnon evog uyloug
MwpodU.

i

O1 o1éx0!1 pag oo «Tpfua Ymoponbouuevng Avatrapaywyng Tou Apetaiciou Noookopegiou » givai:

= Na TTpoo@Eépoue TTAVTA IATPIKEG UTTNPECIEG UYWNARG TTOIOTNTAG.

= NaavriyetTwtrifoupe KAOE Ceuydpl EEXWPIOTA PE EUPACT) OTNV TTPOCWTTIKA ETTAPA KAl GPOVTIdA,
TNV €COTOUIKEUNEVN TTPOCEYYIOT KAI TNV ATTPOCKOTITN ETTIKOIVWVIA. .

= Na akoAouBoUpe Tnv €AANVIKA vopoBeaia kai TIg d1EBveig KaTeuBuvTApIEG 0BNYieg, KABWG Kal
TOUG KAVOVEG TIG 10TPIKAG dEOVTOAOYIOG.

=  Na e@apudloupe TIG IO €EEMIYUEVEG KOl ATTOTEAEOUATIKEG TEXVIKEG UTTOBONBOUNEVNG
avaTTapaywyng.

= Na dilatnpoupe oAU uwnA& TTO00O0TA €TTITUXIOG OTIG BEpaTTeEieg pag.

H Aioiknon kal 10 TTPOCWTIIKG 0To 0 «TufRua YtoBonBolupevng Avattapaywyng Tou ApeTaiciou
Nocookopegiou » OEOUEUOUAOTE:

= T1a ™ ouvexn TTapakoAouBnan Twv TEXVOAOYIKWVY eEEAIEEWY, TNV EVNUEPWAON TNV EKTTAIOEUO
Kal aloAdynan Tou TTPOCWTTIKOU PaG.

= [0 TOo ouvexn EKOUYXPOVIGHO Tou £E0TTAICUOU JaG.

= Tia 1n dlapkn BeATIwWON Twv TTAPEXOUEVWY UTTNPECIWV PE OKOTTO Tn ouvexn BeAtiwon tng
IKAVOTTOINONG TWV AoBEVWY UaG.

= Tnv dlac@ANIoN TNG TTPOCTACIAG TWV EUTTIOTEUTIKWYV TTANPOPOPIWY TWV TTEAATWV

= Tia Tnv e€ac@alion TG OI0CQAAIONG TWV TTPOCWTTIKWY OeO0UEVWV TWV OGBEVWVY Kal TwWV
epyalopévwyv NG Movdadag péow tng TApnong Tou Eupwtraikol Kavoviopou lMNpootaaciag
Aedopévwv GDPR

= [ia 1n dlao@AAion TNG ao@AAEIog Twv aoBevwy  TNPWVTAG TIG 0dnyieg Tou EOAY kail Tng
EBvikng ApxAg YtroponBouuevng Avatrapaywyng

= [ia TNV gn av@Anyn diaxeipiong Yetd atrd EAeyX0 JOAUCUATIKWY OEIYUATWV a0BEVwWY

= T1a TN guvexn TTapakoAouBnan Twv Asitoupyiwyv TnG Movadog péoa atrd éva TTAQIcIo JEIKTWV
TTOU ETTIKAIPOTTOIOUVTAI OE TAKTA XPOVIKA diagThuaTa

= TiaTnv eoTiaon oTn BionBIkA Ye TNV EAAXIOTOTTOINGN KIVOUVWY, TN d1Ia0@AAIoN TNG GUTOVOUIaS
Kal Tou ogBacpol ToU aoBevolg, Tn CUPPOPOWON pPe Tn vouoBeoia kai Tnv nBikA, Tnv
TTPOOTACIO TWV TTPOCWTTIKWY dEQ0UEVWYV Kal TN SIaPKH BEATIWON TWV UTINPECIWV.

= [ia TNV TpoaTagia Tou TTEPIBAAAOVTOC , TNV TTPOANWN TS pUTTAVONG KAl TNV TTPOCapUoy oTnv

KAIUaTIKr) aAAayh
= [ia v mapakoAolBnaon kai diaxeipion TePIOTATIKWY (incidents), Trap’ oAiyov cupdavTwy (near
misses) Kal avetmluunTwy cupBaviwy (adverse events)
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= [a Tov kaBopiopd KPIs (Key Performance Indicators) yia

N METPNON Kal TTapakoAoudnon Twv Tapamdvw 11 dlooTACEwY TTOIOTNTAG TTOU BETEl TO
mpoTutto EN 15224,

= T[1a v auoTnpA TTapakoAouBnan kai dlaxeipian Twv KAIVIKWV dlEpyaciwy TnG Movadog Kail Tou
ETTIXEIPNOIOKOU TTEPIBAAAOVTOG KOBWG Kal TwV KAIVIKWV KIVOUVWY TTOU PTTOPEI va TTpOKUYOouUV
aTro auTEG.

= [a 1n dlapkr] BeATiwoN TNG ATTOTEAECUATIKOTNTAG TOU 2uaTrPaTog Alaxeipiong Moidétntag

= Tnv TapakoAouBnon kai Twv KAIVIKWY digpyaciwyv TG KAIVIKAG Kal TNV eVOWPATWon Toug OTIG
O100IKaoieg Tou Topéa péoa aTTd Eva CUYKEKPIKEVO TTAQICIO EYKPICEWY KAl EKTTAIOEUCEWV.

= Tn ouvexn TTapoxn UWNANG TToI0TNTAG UTTNPECIWY UYEIOG, aoQAAEIAg Kal eEUTTNPETNONG GTOUG
TTEAGTEG TTOU VA CUPPOPPWVOVTAl PE TIG ATTAITAOEIG TwV 11 dIa0TACEWY TTOIOTNTAG OTTWG
TepIypagovtal oto EN 15224,
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KatdAAnAn & ocwotr Beparreia (Appropriate- correct care)

AlaBeoiyotnTa

Zuvéxela povTidag (Continuity of care)

AmroteAeaparikétnTta (Effectiveness)

ATTod0TIKOTNTA (OX£0ON KOGTOUG - aTroTeAEauaTog KATT) (Efficiency)

looTnTa PETAgU Twv acBevwv (Equity)

Tekunpiwpévn, Baoiouévn oe TpwTokoAAa (Evidence & Knowledge based)

®povTida eoTIAOPEVN OTIG AVAYKES TwV 00BeVWV (QUOIKN, YUXOAOYIKN, KoIvwvikn) (Patient
centered care including physical, psychological and social integrity)

>uppetoxn Twv acBevwy (Patient involvement)

Aocpdhieia aoBevwy (Patient safety )

Mapoxn @povtidag otov KAatdAAnAo xpévo/ pe Tnv KatdAAnAn oeipd, MpooBaociuétnra
aoBevwy (Timeliness/ accessibility)

O - EmoTnuovikog YTreubuvog

MavayiwTng Bakag
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